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IDENTIFY PARAMETERS 



232 



-230 



COLLECT CALL DATA 



234- 

ALL DATA FOR 
"PREDETERMINED REPORT^ 
PERIOD POSTED? 



NO 



236. 



YES 



NO 





GENERATE ALERT 


238 

) 
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GENERATE E-MAIL MESSAGE CONTENT 
FOR EACH SUBSCRIBER 


1 


' ^240 




PROCESS E-MAIL FOR EACH 
SUBSCRIBER 



244 



DISPATCH E-MAIL 



246 



YES 




From: 

Sent: 

To: 

Subject: 



^252 

TeleFlash l@xyztelco.com 



254 Monday, April 10, 2000 8:00 



customer@ispserver.com 



Telco Weekly Call Summary 



250 

/ 



Telephone Co. TeleFlash 
258 



256 

L 



/ 1 Here is your call summary information for the week of:| April 3, 2000 - April 9, 2000 
M-Phone Number: 301-555-12341 : : 



Total incoming calls for the week: 
Total answered calls for the week: 
Total unanswered calls for the week: 
Total busy calls for the week: 
Total other calls for the week: 

Your 7 day average calls per day: 
Your Mon-Fri average calls per day: 
Your busiest calling day: 
Your busiest calling hour: 



2909 




2744 


(94%) 


30 


(1%) 


134 


(5%) 


1 


(0%) 


416 




562 





Thursday 
3-4 PM 



260 



262 



Try Call Option-1 for as low as $25.00 a month 



http://www.xyztelco.com 

Z7~ 



266- 



You will be able to analyze: 
Maps of calls and callers 

Lists of top callers and callers who received busies 
Who you spend the most amount of time with? 
Trends of what happens by week, month, etc... 
How effective your marketing and advertising programs are? 



Advertisement Text... Advertisement Text... Advertisement Text... Advertisement Text., 



270 




If you would like to have this E-mail sent to other individuals within your company, go to 
http://www.xyztelco/teleflash.com/personalpage 



If you would like to stop receiving this E-mail notification, go to 
http://www.xyztelco/teleflash.com/personalpage 
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Fig. 12 




Fig. 13 
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n=1 -402 



USER nh- 404 
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READ IN USER INFORMATION FROM 
USER TABLE 



FIRST MESSAGE FORMAT [-408 



PARSE THROUGH MESSAGE CONTENT -41 0 

AND REPLACE CONTENT VARIABLES < 

WITH APPROPRIATE MESSAGE CONTENT 



.412 

MORE" 
^MESSAGE FORMAT* 



414 

_L_ 
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NEXT MESSAGE 
FORMAT 



416 



OPTIONALLY IDENTIFY ANY MESSAGE 
FORMATS FOR E-MAIL ATTACHMENTS 



QUEUE FOR PROCESSING h 41 8 
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USER HTML MESSAGE CONTENT 
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ADDRESS 
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IN ALTERNATIVE 
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Quick Summary 


Start Date End Date Days in Period 
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Report Set Selection 
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Report Set 
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Fig. 21 



October 26,1998 - November 1 , 1998 
New ZIP Codes ^ 54 ° 



New ZIP codes discovered in the current date range ranked by answered call count. 



Zip Code 


State 


Call 
Count 


First Call 
Date & Time 


Last Call 
Date & Time 


Total 
Duration 


55402 


MN 


11 


10/26/98 11:07:00 AM 


10/30/98 02:46:00 PM 


f\ A*\ A A f\ 

0:27:40.0 


55416 


MN 


11 


10/26/98 12:11:00 PM 


10/29/98 02:37:00 PM 


0:11:25.0 


84111 


UT 


6 


10/26/98 09:56:00 AM 


10/28/98 02:15:00 PM 


0:31:12.0 


55343 


MN 


6 


10/26/98 01:38:00 PM 


10/30/98 11:57:00 AM 


0:14:28.0 


56304 


MN 


5 


10/26/98 06:43:00 PM 


10/28/98 05:47:00 PM 


f\ A A . f" A f~\ 

0:44:51.0 


85012 


AZ 


4 


10/27/98 05:15:00 PM 


10/29/98 05:48:00 PM 


0:06:14.0 


55347 


MN 


4 


10/26/98 06:51:00 AM 


10/28/98 02:43:00 PM 


0:02:31.0 


98191 


WA 


3 


10/26/98 10:34:00 AM 


10/29/98 06:09:00 PM 


0:16:07.0 


55104 


MN 


3 


10/26/98 11:48:00 AM 


10/27/98 11:30:00 AM 


0:03:12.0 


55415 


MN 


3 


10/27/98 05:34:00 PM 


10/30/98 01:03:00 PM 


0:02:17.0 


80132 


CO 


3 


10/26/98 12:57:00 PM 


10/26/98 02:57:00 PM 


0:01:24.0 


55425 


MN 


2 


10/26/98 04:25:00 PM 


10/28/98 03:56:00 PM 


0:06:05.0 


98188 


WA 


2 


10/28/98 01:26:00 PM 


10/28/98 01:29:00 PM 


0:05:34.0 


83204 


ID 


2 


10/30/98 11:09:00 AM 


10/30/98 11:09:00 AM 


0:04:48.0 


55431 


MN 


2 


10/26/98 03:59:00 PM 


10/30/98 09:44:00 AM 


0:03:39.0 


55124 


MN 


2 


10/27/98 02:08:00 PM 


10/27/98 02:10:00 PM 


0:03:07.0 


55364 


MN 


2 


10/27/98 03:50:00 PM 


10/27/98 03:50:00 PM 


J+\ aT\ f\ A g*\ A*\ 

0:00:46.0 


55437 


MN 


2 


10/28/98 05:11:00 PM 


10/29/98 03:25:00 PM 


0:00:29.0 


55305 


MN 


1 


10/27/98 03:20:00 PM 


10/27/98 03:20:00 PM 


0:09:54.0 


85283 


AZ 




10/28/98 05:44:00 PM 


10/28/98 05:44:00 PM 


0:07:33.0 


85024 


AZ 


1 


10/27/98 05:41:00 PM 


10/27/98 05:41:00 PM 


0:04:06.0 


80202 


CO 


1 


10/30/98 01:36:00 PM 


10/30/98 01:36:00 PM 


0:03:35.0 


55118 


MN 




10/30/98 08:37:00 AM 


10/30/98 08:37:00 AM 


0:03:17.0 


97401 


OH 


1 


10/29/98 02:13:00 PM 


10/29/98 02:13:00 PM 


0:02:32.0 


80206 


CO 


1 


10/28/98 10:09:00 AM 


10/28/9810:09:00 AM 


0:02:02.0 


68144 


NE 


1 


10/28/98 03:14:00 PM 


10/28/98 03:14:00 PM 


0:01:51.0 


oooy i 


MN 




1U/^!o/yo Uo.ob.UU rM 


1U/zo/yo Uo.ob.UU KM 


U.U 1 Ao.U 


55011 


MN 




10/26/98 02:30:00 PM 


10/26/98 02:30:00 PM 


0:01:47.0 


85255 


AZ 




10/27/98 05:55:00 PM 


10/27/98 05:55:00 PM 


0:01:22.0 


99216 


WA 




10/30/98 11:29:00 AM 


10/30/98 11:29:00 AM 


0:01:11.0 


97204 


OR 




10/26/98 02:08:00 PM 


10/26/98 02:08:00 PM 


0:00:57.0 


55113 


MN 




10/26/98 03:59:00 PM 


10/26/98 03:59:00 PM 


0:00:43.0 


68102 


NE 




10/26/98 12:05:00 PM 


10/26/98 12:05:00 PM 


0:00:41.0 


98004 


WA 




10/30/98 03:32:00 PM 


10/30/98 03:32:00 PM 


0:00:41.0 


55422 


MN 




10/26/98 11:12:00 AM 


10/26/98 11:12:00 AM 


0:00:20.0 


55102 


MN 




10/27/9811:47:00 AM 


10/27/9811:47:00 AM 


0:00:07.0 


55427 


MN 




10/26/98 04:09:00 PM 


10/26/98 04:09:00 PM 


0:00:06.0 


55404 


MN 




10/26/98 04:26:00 PM 


10/26/98 04:26:00 PM 


0:00:05.0 


55420 


MN 




10/26/98 10:05:00 AM 


10/26/9810:05:00 AM 


0:00:03.0 



Fig. 23 
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